<®> CENTRALCITY

Resident Services

New Move-In Orientation
* Eviction Prevention
* Late rent and unpaid utilities
* Lease Violation
* Security/Incident Report
* Conflict Mediation
* Neighbor Dispute

Service Coordination
* Information and Referrals (I&R)
* Food, Furniture/Appliances, Clothing
* Transportation
» Low-cost legal or tax preparation
» Domestic Violence
* Substance Abuse Counseling
» Mental Health Services

Tenant Education
* Housekeeping / Inspection Preparation

* Benefits Assistance
* Health & Nutrition

* Employment Services

* Budgeting Assistance

* Parenting Education and Support

* Voter Registration

Community Building
* Tenant Council Support
* Potluck Dinners
« Community Meetings/Events
* Tenant Leadership Development
* Police relations



