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For years, the nonprofit
has run the Old Town
Clinic, currently at 727 W. Burnside, offering
primary care to the indigent, and the 12th Avenue Recovery Center, offering out-patient mental health and addiction services. In December
2011, Central City Concern moved the recovery
center to a new building, at 33 N.W. Broadway,
next door to the Old Town Clinic, physically
joining the new facilities with a hallway.
Bringing the behavioral and primary care services together allows multidisciplinary teams
of providers, including internists, psychiatrists,
nurses, social workers, counselors and addiction
specialists, to provide integrated care to their
patients. Central City Concern is working with
Multnomah County to bring a dental clinic to
the new building as well.
Dr. Rachel Solotaroff, medical director of
Central City Concern, said her organization
first implemented its Patient-Centered Medical
Home model six years ago and has worked since
then to refine the integrated delivery system. The
model brings together teams of medical professionals for optimal care. Central City Concern
earned the highest level of recognition (status as
a tier 3 clinic) for its model, bringing financial
rewards as well as public accolades.
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A reLAxing environment

subsidized by an $8 million federal stimulus
grant, the $20 million old town recovery Center
was built by Walsh Construction and designed by
sera
architects to promote
healing and recovery.
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“We’re trying to provide as many services
in natural light.
to folks with as few barriers as possible,” said
Solotaroff. “Our goal is to reduce hospital and
emergency room use and improve the quality of
care.”
While the Old Town Clinic does have some
mental health providers on staff, enabling them
to treat patients with behavioral health problems in the primary care setting, patients with
greater mental health symptoms are seen at the
new Old Town Recovery Center. Services there
range from counseling and prosocial activities
(acting to benefit others) to intensive 24-houra-day support.
According to Solotaroff, people with mental
illness die 25 years younger than their peers in
the general population. While some take their
own lives, a large number of early deaths are
due to chronic medical issues that go unchecked.
Because many people suffering from mental health issues don’t feel comfortable seeing
medical doctors, having primary care services
and teams of providers in close proximity makes
it much easier to serve these patients.
Solotaroff said that coordinated care organizations will ensure that physicians and other
health care providers will get paid for the value
they’re producing, not just for chasing down
diseases. To her, this means preventing disease
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Dr. Rachel Solotaroff helps lead central city
concern’s integrated medicine strategy.
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Dr. Rachel Solotaroff helps lead central city
concern’s integrated medicine strategy.

and treating the whole person, rather than focusing on illness and treatment.
All involved agree that offering wrap-around
services reduces health care costs.
“If you don’t have the primary care,” said
psychiatrist Dr. Phil Shapiro, medical director at
the Old Town Recovery Center, “you can still
have outstanding medical problems that cause
risk and suffering. This way we have the biopsychosocial all wrapped up in one. It’s very clear
to me that when we combine our assets, two and
two will be more than four. There will be some
synergy that isn’t there now.”
Dr. David Cutler, medical director of Multnomah County’s Mental Health and Addiction
Services Division, praises the recent efforts of
the Recovery Center and Old Town Clinic.
Dr. Cutler said, “What they’re doing there is
a national model. They’ve managed to get all
these services together and it’s working beautifully. The practitioners are happy; the patients
are doing better.”
Coordinated care organizations will allow for
consolidation of funding streams and make a team
approach to treatment more feasible, he said.
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